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Abstract

Purpose : Bullying phenomena often occur in the context of education. Those who are bullied
experience self-esteem issues because self-esteem grows from interactions with their
environment and personal experiences. Bullying can reduce self-esteem, so that victims of
bullying need resilience to overcome their traumatic experiences. The purpose of this research
is to examine the role of resilience in self-esteem among bullying victims.

Method : This research uses a quantitative method with a correlational research design. The
characteristics of this research are students who have been victims of bullying and enrolled in
senior high school in Surabaya. The amount of subjects in this research was 59 students.

Result : The research shows that resilience significantly influences self-esteem among bullying
victims (F=15.711; p<0.001) with a contribution of 21.7%. It was also found that resilience
has a significant positive correlation with self-esteem (r=0.466).

Conclusion: Resilience is a protective factor for individuals' mental health, so when
experiencing bullying, individuals still accept themselves as valuable and important
individuals.
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INTRODUCTION

Adolescence is a transitional period in the range of human life that bridges between childhood
and adulthood. During this developmental period, adolescents will experience physical,
psychological, and social changes that cause various issues in adolescent life. (Santrock, 2014).
Adolescence is called a critical period because at this stage of development the individual will
experience a lot of conflict. This is demonstrated by increasing bullying rates, at the adolescent
developmental stage. The phenomenon of bullying is growing rapidly and is mostly carried out
by teenagers. (Nansel, dkk., 2001; Bradshaw, dkk., 2015). Based on the results of a preliminary
survey with descriptive methods conducted by researchers of 76 students in one of the private
schools in Surabaya with the characteristics of ages 14-17. Based on the results of that study, 12
students (15.8%) had a physical form of bullying, 35 students (46%) had an verbal form of
bullying, 29 students (38.2%) had a social form of bullying (Virlia, Pudjibudojo, Rahaju, 2023).
Thus, the bullying that has taken place needs to be of concern to many parties, from families,
schools, to society.

The number of bullying is also due to the fact that most people believe that bullying is a natural
thing that happens from childhood to adolescence. However, research shows that bullying has a
negative impact on the physical, emotional, and behavioral aspects of adolescent victims.
(Shemesh & Heiman, 2021). The impact is often unresolved and affects the victim's self-esteem
so that victims often find it difficult to establish interpersonal relationships, feel incompetent,
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unattractive, have a negative view of themselves, feel failed, embarrassed, and helpless. (Sullivan,
2000; Shemesh & Heiman, 2021). Based on some research, it has been found that adolescents
who are the victims of bullying have low self-esteem (Brito & Oliveira, 2013; Darney, Howcroft,
& Stroud, 2013; Tsaousis, 2016).

Adolescence who become victims of bullying have worse psychosocial adjustments and the
presence of long-term negative consequences on their self-esteem (Tsaousis, 2016). It's because
self-esteem plays an important role in adolescent mental health (Darney, Howcroft, & Stroud,
2013). The attention the individual receives from relationships with parents or peers plays a role
in adolescent self-development. It refers to the "Looking Glass Self" theory that states that
individuals see themselves from the perspective of others and integrate that perception into
existing self-conceptions (Darney, Howcroft, & Stroud, 2013). Therefore, rejection and various
forms of bullying affect adolescent perceptions of self-esteem.

Self-esteem is self-evaluation that refers to a positive or negative attitude towards himself as a
form of self-acceptance that he is valuable and worthy. (Rosenberg, 1979; Surzykiewicz, dkk.,
2022). According to Salami (2010), self-esteem has a role to play in helping adolescents who are
traumatized by violence to see themselves more positively, be more optimistic, have better social
and problem-solving skills. Self-esteem becomes a protective factor for individuals to develop
self-confidence, self-acceptance, and enhance expectations about the future. Research suggests
that someone who has low self-esteem will have a greater risk of developing depression or vice
versa (Sowislo & Orth, 2013).

Research shows that there is a positive relationship between resilience and self-esteem, meaning
that the higher a person's resiliency, the more positive he sees himself (Bin & Wei, 2007; Salami,
2010; Claw & Karatas, 2011; Liu, dkk., 2021). The novelty of this research lies in the fact that
no one has studied it in the context of bullying victims. This is based on the idea that bullying
victims also need resilience to maintain a positive self-esteem despite having experienced
bullying.Resilience can reduce vulnerability to risky environmental experiences, cope with stress
or difficulties, and produce relatively good self-esteem despite experiencing risky experiences
(Rutter, 2012). Resilience is seen not only as a fixed nature but as a process involving the
utilization and development of internal qualities and resources that drive positive results even in
difficulty (Ungar, 2012; Jefferies, Vanstone, & Ungar, 2022). Resiliency in this study uses rugged
resilience. (Jefferies, Vanstone, & Ungar, 2022).

Resilience effectively prevents the development of mental health problems and is associated with
positive mental health in adolescents, such as a positive increase in self-esteem, a decrease in
levels of anxiety, depression, and obsessive-compulsive symptoms. Assessment of resilience in
adolescents is essential to develop a comprehensive understanding of their response to stress and
difficulties so that they can withstand emerging impacts (Joyce, dkk., 2020). Therefore, resilience
is the key for individuals to rise from their traumatic experiences including the experience of
bullying so that individuals retain a positive self-esteem. From the description above, this study
will explore the influence between resilience to self-esteem on the victim of bullying.
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METHOD

The research method used in this research is the quantitative method. In this study, a dependent
variable is self-esteem while resilience is a independent variable. Self-esteem is how positive a
person's perception of himself is, acquired through internal judgment (of himself) and external
judgement (from others towards himself) (Rosenberg, 1979; in Surzykiewicz, dkk., 2022).
Resilience is how good the quality within a person is to face significant difficulties and stressors
in his life. (Jefferies, Vanstone, & Ungar, 2022). The research population is a teenager who was
a victim of bullying in Surabaya. Sampling techniques used purposive sampling because of the
selection of samples based on criteria already defined by the researchers (Etikan, Musa, Alkassim,
2015). The total number of participants in this study was 59 high school students in a private
school in Surabaya. The data collection technique in this study uses a survey method using two
scales.

The self-esteem scale uses the Rosenberg Self-Esteem Scale (RSES) of Rosenberg (1979) which
consists of 10 items and is unidimensional. Participants were asked to give a rating from 1 (very
disagreeable) to 4 (very agreeable). This scale has a reliability value of a=0.797 with a validity
range of 0.246-0.613 so it can be said that the scale is valid and reliable. The resilience scale uses
Rugged Resilience which consists of 10 items (Jefferies, Vanstone, & Hungary, 2022).
Participants were asked to give a rating from a scale of 1 (Not at all) to 5 (A lot). This scale has a
reliability value of 0=0.886 with a validity range of 0.447-0.716 so it can be said to be a valid and
reliable resilience scale.

RESULT

In table 1, the majority of participants were women (50.85%), 15 years old (45.76%), living with
parents (84.75%), and having had negotiations for less than 1 year (45. 76%).

Table 1
Participant characteristics
Demographic Profile  Description Frequency Percentage
(N=59) (%)
Gender Male 29 49,15
Female 30 50,85
Age 14 2 3,39
15 27 45,76
16 26 44,07
17 4 6,78
Living with Parent 50 84,75
Relatives in big family (uncle, aunt, 2 3,39
grandmother, etc)
Live alone 7 11,86
Duration of bullying Lessthan 1 year 27 45,76
1-2 years 13 22,04
3-5 years 12 20,34
Above 5 year 7 11,86
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In Table 2, the research results indicate that resilience has a significant influence on self-esteem
(p < .001) with a contribution value of 21.7%. It was also found that resilience has a positive
correlation with self-esteem (r = 0.466, p < .001).

Table 2
Regression results
Hypothesis R R? F p B
Resilience — Self-Esteem 0.466 0.217 15.771 <.001 0.466
DISCUSSION

The research shows that resilience affects self-esteem in bullying victims. Self-esteem is a
fundamental human need. It serves as the source of knowledge for individuals to recognize their
uniqueness, enabling them to achieve self-realization and self-acceptance. Self-esteem develops
as a result of internal factors such as activities, successes, failures, and self-comparisons with
others, interacting with external factors such as influences from others (Surzykiewicz et al., 2022).
Self-esteem consists of cognitive, emotional, and behavioral components. The cognitive
component encompasses all individual beliefs related to self-evaluation. The emotional
component includes love, recognition, and self-appreciation. The behavioral component includes
meeting one's own needs, self-presentation, and coping with stress. Self-esteem is fundamentally
related to health, resilience, and adaptation (Veselska et al., 2009; Salami, 2010; Tian, Liu, &
Shan, 2018; Liu et al., 2020). Therefore, strengthening self-esteem requires resilience because
resilience can regulate one's behavior and reactions in difficult situations.

Resilience is often associated with self-worth or the ability that enables someone to face difficult
situations (Connor & Davidson, 2003). When someone faces bullying situations, resilience
becomes a protective factor that enables them to endure and still achieve positive outcomes
despite the difficulties (Shemesh & Heiman, 2021). Therefore, someone with high resilience will
be more resilient in facing challenging situations and will still be able to maintain their self-
esteem. This is supported by Rutter's research (2012), which states that resilience is the result of
individual experiences when facing difficulties and that these experiences result in relatively
positive outcomes for the individual.

Besides being an individual's quality, resilience is observed as a result of the adaptation process
in the context of facing difficulties. Resilience is a behavior that results from the interaction of
individual factors (strengths or challenges possessed by the individual) with ecological factors
(family, school, community, culture). Furthermore, resilience also contains steeling effects, where
individuals can be strengthened by their environment through traumatic, stressful, difficult, and
challenging experiences (Ungar, 2012). When someone experiences bullying, this condition can
strengthen their resilience, thus maintaining their positive self-esteem. This is because resilience
is not solely about individual qualities but grows from the use of resources needed by individuals
to support their mental health and well-being.
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CONCLUSION

The research results indicate that resilience has a significant influence on self-esteem in bullying
victims. Resilience functions as a protective factor that helps adolescents maintain positive self-
esteem despite experiencing traumatic bullying experiences. The findings of this study can
contribute as initial data for further research on factors influencing self-esteem in bullying victims
and can also benefit parents and schools in paying attention to resilience as an important aspect
in providing intervention for bullying victims so that they can maintain positive self-esteem.

REFERENCE

Bin W, Wei L. (2007). The progress and comments of psychological resilence. J Henan Univ (Soc
Sci), 47, 127-30.

Bradshaw, C.P.,Waasdorp, T.E., Johnson, S.L. (2015). Overlapping verbal, relational, physical,
and electronic forms of bullying in adolescence: influence of school context. Journal of
Clinical Child & Adolescent Psychology, 44(3), 494-508.

Brito, C. C., & Oliveira, M. T. (2013). Bullying and self-esteem in adolescents from public
schools. Jornal de pediatria, 89(6), 601-607.

Cakar, F. S., & Karatas, Z. (2017). Adolescents' self-esteem, school anger and life satisfaction as
predictors of their school attachment. Egitim ve Bilim, 42(189), 121-136.

Connor, K.M., dan Davidson, J.R.T. (2003). Development of a new resilience scale: the Connor-
Davidson resilience scale (CD-RISC). Depression and Anxiety, 18, 76-82.

Darney, C., Howcroft, G., & Stroud, L. (2013). The impact that bullying at school has on an
individual’s self-esteem during young adulthood. International Journal of Education and
Research, 1(8), 1-16.

Etikan, 1., Musa, S.A., Alkassim, S. (2015). Comparison of convenience sampling and purposive
sampling. American Journal of Theoretical and Applied Statistics, 5(1), 1-4. Doi:
10.11648/j.ajtas.20160501.11.

Jefferies, P., Vanstone, R. & Ungar, M. (2022). The Rugged Resilience Measure: development
and preliminary validation of a brief measure of personal resilience. Applied Research
Quality Life, 17, 985-1000.

Joyce O.K., Katherine, KW.L, Ka Y.H., Ankie, T.C., Long, K.H., Viveka W. X., Faith,G. dan
William H.C.L. (2020). Psychometric evaluation of the traditional Chinese version of the
resilience Scale-14 and assessment of resilience in Hong Kong adolescents. Health and
Quality of Life Outcomes, 18(33), 1-9. https://doi.org/10.1186/512955-020-01285-4.

Liu, Q., Jiang, M., Li, S., & Yang, Y. (2021). Social support, resilience, and self-esteem protect

against common mental health problems in early adolescence: A nonrecursive analysis from
a two-year longitudinal study. Medicine, 100(4), 1-8.

112


https://doi.org/10.1186/s12955-020-01285-4

Proceeding of International Conference on Healthy Living (INCOHELIV)
(Volume 1, 2024)

Nansel, T. R., Overpeck, M., Pilla, R. S., Ruan, W. J., Simons-Morton, B., & Scheidt, P. (2001).
Bullying behaviors among US youth: prevalence and associations with psychosocial
adjustment. Journal of the American Medical Association, 285, 2094-2100.

Rosenberg, M. (1979). Conceiving the Self. New York: Basic Books.

Rutter, M. (2012). Resilience as a dynamic concept. Development and Psychopathology, 24(2),
335-344.

Salami, S. O. (2010). Moderating effects of resilience, self-esteem and social support on
adolescents' reactions to violence. Asian Social Science, 6(12), 101-110.

Santrock, J.W. (2004). Adolescence. New York: McGraw-Hill Education.

Shemesh, D.O., dan Heiman, T. (2021). Resilience and self-concept as mediating factors in
therelationship between bullying. International Journal of Adolescence and Youth, 26(1),
158-171.

Sowislo, J. F., & Orth, U. (2013). Does low self-esteem predict depression and anxiety? A meta-
analysis  of  longitudinal  studies. Psychological ~ Bulletin,  139(1), 213-
240. https://doi.org/10.1037/a0028931.

Sullivan, K. (2000). The Anti-Bullying Handbook. United Kingdom: Oxford University Press.

Surzykiewicz, J., Skalski, S. B., Sotbut, A., Rutkowski, S., & Konaszewski, K. (2022).Resilience
and regulation of emotions in adolescents: serial mediation analysis through self-Esteem and
the perceived social support. International Journal of Environmental Research and Public
Health, 19(13), 1-9.

Tian, L., Liu, L., & Shan, N. (2018). Parent—child relationships and resilience among Chinese
adolescents: The mediating role of self-esteem. Frontiers in psychology, 9(1030), 1-11.

Tsaousis, I. (2016). The relationship of self-esteem to bullying perpetration and peer victimization
among schoolchildren and adolescents: A meta-analytic review. Aggression and Violent
Behavior, 31, 186-199.

Ungar, M. (2012). The social ecology of resilience. London: Springer.

Veselska, Z., Geckova, A. M., Orosova, O., Gajdosova, B., van Dijk, J. P., & Reijneveld, S. A.
(2009). Self-esteem and resilience: The connection with risky behavior among adolescents.
Addictive behaviors, 34(3), 287-291.

Virlia, S., Pudjibudojo, J.K., Rahaju, S. (2023, 15 Juni). Gambaran resiliensi pada korban
perundungan. Prosiding dari seminar nasional mengembangkan kehidupan berbangsa yang
lebih beradab, Universitas Sanata Dharma, Yogyakarta

113


https://psycnet.apa.org/doi/10.1037/a0028931

